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1. Introduction  
“the Trust" means County Durham and Darlington NHS Foundation Trust. 

“the Act” means the Freedom of Information Act 2000. 

“this Policy” means the Trust’s Freedom of Information Policy. 

“the Applicant” means an individual, company or other authority who has made a 
written request for information under the terms of the Act. 

“the Board” means the Board of Directors of County Durham and Darlington 
NHS Foundation Trust. 

 “the Publication 

Scheme” 

means the Trust’s Freedom of Information Publication Scheme. 
 

“the Appropriate 

Limit” 

means the level of costs at which public authorities (including the 
Trust) may charge for the provision of information under section 12 
of the Act and section 9A of the Data Protection Act 1998.  This 
level is currently set at £450. 

A “Corporate 

Policy” 

is a policy applicable to corporate matters, generally related to 
corporate governance, business and operational matters.  

A “Controlled 

Document” 

is a document issued in numbered, limited format, to ensure that 
the latest version or revision is readily identifiable. 

A “Version 

Identifiable 

Document” 

is a document that has been issued for general release with a 
readily identifiable date of issue or document version incorporated 
into the text, header or footer of the document. 

 

The Government is committed to greater openness in the public sector. The Freedom of 

Information Act 2000 (“Act”) furthers this aim by giving members of the public a general right of 

access to recorded information held by the Trust. It will enable them to question the decisions 

we make more closely and check that the services we provide are efficiently and properly 

delivered. 

This procedure supports and should be read in conjunction with the Freedom of Information Act 

Policy. 

This Policy is a Corporate Policy.  It is a Version Identifiable and Controlled Document.  The 

current version is available on the Trust’s intranet site. 
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The Trust is committed to providing and promoting equality in employment, access to services 

and access to information. In applying this policy the representatives of the Trust will seek to: 

 Eliminate unlawful discrimination; 
 Promote equality of opportunity; and 
 Promote good relations between people of different groups 

 
The Act requires requests for information to be in writing. This is potentially discriminatory, in 

that it places a statutory barrier in the way of those with certain disabilities or who do not 

communicate well in written English, in accessing the service.  

The Trust is aware that this could have an adverse impact on groups who do not communicate 

well in written English and those with certain disabilities. Therefore, if a telephone call is 

received requesting information the staff will offer to write the request down and send it to the 

Applicant for signature. This approach enables the Trust to mitigate the effect on the affected 

groups whilst remaining compliant with the Trust’s duties under the Act.   

The Act is part of the Government’s commitment to greater openness in the public sector - a 

commitment supported by the Trust.   It became enforceable from 1 January 2005 and applies 

to central Government departments and their agencies, and many public bodies, including the 

NHS. 

The Act affords a general right of access to recorded information held in any format by a public 

body (subject to exemptions) and confers two statutory rights on the Applicant: 

 To be told whether or not a public authority holds the requested information; and, if so,  
 To have that information communicated to them.  

 
The Data Protection Act 1998 (DPA) and the Environmental Information Regulations 2004 

(EIR) should be taken into consideration when reading this Policy because these Acts work in 

conjunction with the Act to provide a framework which affords the public access to information 

held by public bodies like the Trust. 

 DPA allows access to personal information of which the Applicant is the subject;  

 EIR allows access to environmental information held by public bodies; and  

 the Act allows access to all other information (subject to exemptions). 
 
A flowchart is attached at Appendix 1 to assist staff in deciding which legislation to follow upon 

receipt of a request for information. 

The Act has substantially altered the impact of the DPA because all hardcopy records 

containing personal information are now regulated under the DPA.  In the past, only structured 

files applied.  Also, if a member of the public wishes to obtain information regarding personal 

records held by a public body about him/herself, he/she must do so using a “subject access 

request” under the DPA.  However, if the information he/she is looking for is non-personal and 

held by a public body, the provisions of the Act will apply. 

2.  Purpose 
This policy is intended to cover all hard copy and electronic records created in the course of the 

Trust’s business.  The purpose of this policy is to: 
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 Establish an understanding of the nature and importance of the Act; 

 Ensure that the provisions of the Act are adhered to. 

 Outline good practice; 

 Identify and inform Trust staff of their responsibilities under the Act.   

 Encourage uniformity in practice in dealing with requests for information; 

 Ensure compliance with the Act, statutory regulations and associated codes of practice. 

3.  Scope 

The Trust undertakes to: 
 

 Provide a general right of access to information held; 

 Ensure that as much routinely published information about the Trust as possible is made 
available through the publication scheme;  

 Where possible, ensure that information that is not included in the publication scheme is 
available on request; 

 In cases where information is covered by an exemption, consider whether or not the 
requested information can be released (using the “public interest” test); 

 Ensure that all requests for information are processed in accordance with the statutory 
requirements of the Act. 

 Log all new requests for information received under the Act, and record what action was 
taken for each Applicant; 

 Ensure procedures are in place to systematically review the Trust’s arrangements for 
administering and managing requests for information; 

 Maintain a register of complaints received under the Act; and 

 Disclose the nature of all responses to requests for information in a disclosure log. 
 

The Board is responsible for ensuring that the Trust meets these responsibilities.  It will 
review the operation of this Policy annually. 

 
 

Heads of Department and Senior Managers are responsible for ensuring that: 
 

 information relevant to their department is supplied for inclusion in the Publication Scheme. 

 departmental information not included in the Publication Scheme is created and stored in 
accordance with the NHS Code of Practice on Records Management (2006) and the Trust’s 
procedures. 

 Responses are investigated and presented to the Trust Freedom of Information Act Officer 
in a timely manner to meet the deadline response date. 
 
The Trust’s Information Governance Steering Group is responsible for reviewing:   
 

 progress on the Trust’s compliance with the Act; 

 the continued appropriateness of this policy; 

 issues arising from implementation of the Act; 

 issues arising from application of exemptions under the Act. 
 

All Trust Staff who record information, whether on paper or electronically, have 
responsibilities under the Act and under this Policy.  
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4.  Duties 
The Chief Executive is responsible for: 

 

 Taking decisions on repeated and vexatious requests; 

 As the Trust’s Authorised Officer, he is responsible for making the final decision on the 
release of information considered exempt from disclosure under the Act (including s36 
‘Prejudice to the effective conduct of public affairs’), where the exemption is qualified; 

 He will also decide whether the public interest is best served by releasing or withholding 
information. 

 
The Trust Secretary is responsible for: 

 

 Ensuring that the Trust is compliant with the requirements of the Act and statutory 
regulations 

 Reporting freedom of information issues to the Board; 

 Promoting awareness throughout the Trust; 

 Ensuring that the general public has access to information to which they have rights under 
the Act; 

 Ensuring that the publication scheme is maintained; 

 Assisting with investigations into complaints and appeals; and 

 Liaising with colleagues responsible for information handling activities. 
 

5.  Main Content of Policy   
 
A request for information under the Act: 

 must be made in writing (to include fax and email); but 

 does not need to state that it is being made under the terms of the Act; and 

 must be dealt with within twenty working days of receipt (or after the payment of any 
relevant fee). 
 

Where requests are received from Applicants who by reason of disability or who are unable for 

whatever reason to communicate well in written English, Trust representatives will undertake to 

take a written note of the request for the Applicant and obtain the Applicant’s signature so as to 

facilitate the making of the request. 

Where possible, responses to requests for information will be supplied in the format requested 
by the Applicant.  However, responses may be supplied by providing a copy of the original 
document, a summary of the original or by allowing the Applicant to visit Trust premises to read 
the document(s). 
 
There are three main ways of making a request for information: 
 

 directly to the  Freedom of Information Act Officer;  

 via the Trust’s Freedom of Information email address (cdda-tr.cddftfoi@nhs.net); or 

 to a member of Trust staff. 
 

o Requests made directly to the Freedom of Information Act Officer  

A request may be made in writing to the Freedom of Information Act Officer at: 
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County Durham and Darlington NHS Foundation Trust 

Trust Headquarters 

Darlington Memorial Hospital 

Hollyhurst Road 

Darlington DL3 6HX 

 

Email: cdda-tr.cddftfoi@nhs.net 

Upon receipt the Freedom of Information Act Officer will: 

 log the request; 

 review the nature of the request i.e. Act, DPA or EIR; 

 Identify the appropriate lead manager, directorate or clinical service area and, if appropriate, 
liaise with them to ensure that the information is located and that a written response is 
provided to the Applicant within twenty working days of receipt.  In doing so he will also take 
into consideration: 
 

o any exemptions that may apply to the release of the information; and 
o any associated fees payable. 

 

o Requests made directly to members of Trust staff 

A flowchart is attached at Appendix 2 to help staff deal with requests for information. Upon 

receipt of a written request for information, the member of staff receiving same on behalf of the 

Trust should date stamp the request, place in an envelope and direct to the Freedom of 

Information Act Officer.  

In the following circumstances the Trust may add together (or aggregate) the costs of answering 
more than one request made under the Act for the purposes of estimating whether the 
appropriate limit would be exceeded in relation to those requests: 
 
 Where two or more requests relating to the same or similar information have been made to 

the Trust either from the same person, or from 'different persons who appear to the Trust to 
be acting in concert or in pursuance of a campaign' (section 12(4)(b) of the Act); and 

 they are received by the Trust within a space of sixty consecutive working days. 
 

Ordinarily, the Trust will not charge a fee for the provision of information on its Publication 
Scheme unless the information is being requested in a particular medium to which charges 
apply.  The circumstances in which charges may be levied and the current rates are published 
on the Trust’s web-site and are also available from the Trust Secretary.  The Trust may charge 
a fee for the provision of information outside the publication scheme if the fee exceeds £450 
(the “appropriate limit”) (at a rate of £25 per hour).  When calculating whether answering a 
request will exceed the appropriate limit, the Trust may not take into account the costs of 
considering whether information is exempt under the Act.  The Trust may however take account 
of the costs involved in the following activities:  
 

 determining whether the information is held; 

 locating and retrieving it; and  

 extracting the information (including editing).  
 

In addition, the Trust may charge a reasonable fee for photocopying, postage and printing. 
 
The Trust may refuse to supply information where the cost of providing information exceeds the 
Appropriate Limit. If the fee is estimated to be over the Appropriate Limit, the Trust will discuss 
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refining the request with the Applicant with a view to reducing the burden of producing the 
information or the amount of any fee. 
 
In the event that a fee is payable, and the Applicant agrees to pay it, the twenty day response 
deadline will recommence once payment has been received by the Trust.  The Trust will search 
and locate the requested information once it has received the fee payment.  If the fee is not paid 
within three months of the date of written notification to the Applicant, the Trust may assume 
that the information is no longer required.  Where a fee is payable, but an Applicant refuses to 
pay, the Trust may refuse to supply the information requested.  
 
The Act contains a number of exemptions from the duty to disclose information and further 
guidance is obtainable from the Trust Secretary or Freedom of Information Act Officer. 
 
The Trust is not obliged to respond to vexatious or repeated requests and, where necessary, 

legal advice will be sought.  Further guidance is obtainable from the Trust Secretary. 

The Trust acknowledges that it must have a publication scheme which sets out: 

 The classes of information published, or intended to be published; and 

 The manner in which publication is, or is intended to be made; 

 Whether the information is available free of charge or if payment is required. 
 
The Publication Scheme is available on the Trust’s intranet and on the Trust’s extranet website.  

It will be reviewed and updated regularly. 

Requests for a paper copy of any document on the Publication Scheme may be made to the 

Freedom of Information Act Officer. 

 

6.  Monitoring 

o Scope of PSI 

PSI came into force on 1 July 2005.  The regulations do not change access provisions under 

the Act but they do provide a framework for the re-use of information once access has been 

provided.  The provisions of data protection legislation are not affected. 

The regulations apply to all documents held by public sector bodies except: 

 documents that are exempt from disclosure under the Act. This includes those cases 
where a particular interest needs to be demonstrated.  

 documents in which the copyright and/or other intellectual property rights are owned or 
controlled by a third party;  

 documents that fall outside the scope of the public task of the public sector body. This 
may cover documents that are of a commercial nature;  

 documents that are held by public service broadcasters, educational and research 
establishments and by cultural establishments.  
 

Wherever possible, however, the Trust will permit the re-use of documentation held by it. 

The Trust will deal with applications to re-use public sector information in a fair and non-

discriminatory manner.   
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The Trust will publish a standard notice on the Publication Scheme to the effect that material 

can be re-used free of charge provided that intellectual property rights are acknowledged and 

the source of the information is identified. 

o Requests for Re-use of Public Sector Information 

A request for the re-use of public sector information must be made in writing.  The Trust will 

respond within twenty working days of receipt.   

Where there is a combined request for the release of information under the Act and re-use of 

information under PSI, the request will be dealt with in terms of access to the information 

(unless exempt under the Act) within twenty working days irrespective of whether the final 

decision on re-use has been made.  

The supply of documents under the Act does not give the Applicant an automatic right to re-use 

the information without obtaining the consent of the intellectual property rights holder. 

The Trust is permitted to refuse the re-use of documents provided that there are sound reasons 

for doing so. This will generally be because: 

 the intellectual property rights in the document are owned by a third party;  

 the supply of the document falls outside the scope of the Trust’s remit; or 

 the document falls within the scope of the exempted classes of material under the Act 
and data protection legislation  

 

The reason(s) for refusing to allow re-use will be explained to the Applicant within twenty 

working days of receipt of the request. In refusing to allow the re-use of documents the Trust will 

provide details to the Applicant on how he/she may complain or appeal against the decision. 

o Re-use of information developed with Partners 

The Trust often develops information and services with partners in the public and private 

sectors. The Trust will make it clear to re-users where intellectual property rights exist. The 

Trust will also make it clear who the re-user should contact about re-use. In the case of 

information that is jointly owned by private and public sector partners and where it is impossible 

to identify the intellectual property elements owned by each partner, re-users will require the 

permission of both parties unless the partner has agreed in advance that the Trust will have the 

responsibility for authorising re-use.  

o Exclusive Arrangements 

An exclusive arrangement is a licence issued by the Trust granting particular rights to one 

person or organisation for an agreed period of time. The Trust will not enter into exclusive 

arrangements that prevent potential re-users from being able to re-use information unless it is in 

the public interest to do so. The Trust will publish summary details of any exclusive 

arrangements entered into involving public sector information (taking into account the issue of 

commercial confidentiality) and will review arrangements at least every three years. 
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o Charging for Re-use of information 

In general, public sector information can be re-used free of charge provided that intellectual 

property rights are acknowledged and the source of the information is identified. Therefore the 

Trust may charge a fee for the re-use of information provided that the fee does not exceed the 

cost of collection, production, reproduction and dissemination and a reasonable return on 

investment (where applicable). 

Any fee charged for the provision of information under the Act will be offset against any charge 

applicable for re-use.  

Where standard charging is applicable it will be applied in line with SHA guidance.  The Trust 

will specify in writing the basis on which the charging has been calculated if requested by the 

Applicant.  Where a standard charge for re-use has not been established, the Trust will specify 

in writing the factors that will be taken into account in calculating the charge if requested to do 

so by an Applicant. 

o Complaints and dispute resolution 

Complaints regarding the Trust’s application of the PSI Regulations should be made in writing to 

the Trust Secretary at: 

County Durham and Darlington NHS Foundation Trust 

Trust Headquarters 

Darlington Memorial Hospital  

Hollyhurst Road 

Darlington DL3 6HX 

 

Email: cdda-tr.cddftfoi@nhs.net 

The Trust will attempt to resolve all issues arising from complaints.  Where this is not possible, a 

dispute resolution process is also available from the Office of Public Sector Information.  

You need to make reference to the Information Commissioners Office here for complaints. 

Information Commissioners Office 

Wycliffe House, 

Water Lane, 

Wilmslow 

Cheshire 

SK9 5AF 

Complaints, and appeals against any decision not to supply exempt information, should be sent 
in writing to the Trust Secretary at: 
 
County Durham and Darlington NHS Foundation Trust 

Trust Headquarters 

Hollyhurst Road 

Darlington DL3 6HX 

 

Email: cdda-tr.cddftfoi@nhs.net 
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Information Commissioners Office 

Wycliffe House, 

Water Lane, 

Wilmslow 

Cheshire 

SK9 5AF 

 

Available to all staff  through Staff Net  All enquiries  are posted to the Freedom of Information 

Log activities are monitored through a “Secret Shopper” exercise on a regular basis 

o Key Performance Indicators 

Performance will be measured by the Trust Secretary and reported to the Information 

Goverance Steering Group (IGSG) on a quarterly basis along with response rate, internal 

reviews and any internal developments reported to the group as appropriate. 

 

o Compliance and Effectiveness Monitoring  

Non compliance measures would result in completion of an action plan and compliance would 

be within a given timeframe  

6.1 Compliance and Effectiveness Monitoring 

  Compliance with this policy will be monitored as outlined in the table below. 

    

6.2 Compliance and Effectiveness Monitoring Table 

 

Monitoring Criterion Response 

Who will perform the 

monitoring? 

FOI Officer – Joanna Tyrrell 

What are you monitoring? Timeliness of response, customer satisfaction and 

internal review requests 

When will the monitoring 

be performed? 

Monthly, with quarterly reporting 

How are you going to 

monitor?  

Tracking of response times and customer satisifaction 
responses (including overall %) and reporting on internal 
reviews.  

What will happen if any 

shortfalls are identified? 

Corporate Affairs Manager to review cause and take 
management action 

Where will the results of 

the monitoring be 

reported? 

Information Governance Steering Group 

How will the resulting Via quarterly reports to Information Governance Steering 
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action plan be progressed 

and monitored? 

Group  

How will learning take 

place?  

Any necessary training will be provided to all relevant 

staff 

 

7.  Appendices 

7.1  APPENDIX 1 - How to Decide which Legislation to Follow Upon Receipt of a 
Request for Information. 
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Page 1 of 1

Is the request written or verbal?

written verbal

Is FOI mentioned?

Yes

Please send

a copy 

immediately 

to the, 

Trust Secretary.  

The Trust 

Secretary  will

advise you 

how to 

proceed 

No

Please note that all written

requests are 

subject to the Act

Is FOI mentioned?

No Yes

Verbal requests 

are not subject 

to the FOI Act.  

You may answer 

the query 

in your usual 

way.

All FOI requests 

must be made

in writing.

Ask the requester

to put their query 

in writing to

The Freedom of 

Information Officer

at Trust HQ

Appendix 2 

to Freedom of Information Policy

Can I answer it?

Yes No

Please 

do so 

immediately

Please send

a copy 

immediately 

to the 

Trust Secretary. The 

Trust Secretary

will

advise you 

how to 

proceed

 

7.2 APPENDIX 2 - Request Flowchart – Guidance for Staff 
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Freedom of Information 

Act 

From January 2005: 

The Freedom of Information Act 

gives people and organisations 

(including the press) the right to 

see almost all information held by 

public bodies including NHS 

organisations. 

This includes documents held in 

paper form, or electronically – 

including emails. 

There are very few exemptions 

and failure to comply could result 

in a fine or imprisonment. 

Requests must be made in writing, 

including by email, but requests do 

not need to refer to the Act itself. 

All written requests for information 

are therefore subject to the Act. 

Once a written request is made, by 

letter or email, the Trust has only 

twenty working days in which to 

respond. 

Requests for information could 

come into any department or to 

any member of staff. So it is 

important that everyone recognises 

when they have received a request 

which might come under the Act. 

Key points for staff: Q&A 

What should I do when someone 

asks me for information? 

People have always come to 

members of Trust staff for 

information, and in most cases where 

we can answer their questions, we do 

it straightaway. This should not 

change. 

What if I think the request is a 

Freedom of Information request? 

All written requests for information 

are, strictly speaking, subject to the 

Act. However, the Trust receives 

hundreds of letters every day and our 

staff respond to them. 

If the request is similar to requests 

you have happily answered in the 

past, you should still do so now. This 

includes as part of complaints. 

What if I don’t have the information 

or am not sure whether I should 

give it out? 

If a request is unusual, or if you are 

unsure whether you should respond, 

contact the Trust Secretary on 01325 

743577 or email: 

warren.edge1@nhs.net. Requests 

that are clearly being made as a 

result of new legislation will be 

centrally logged. 

Who can ask for 

information under the Act? 

Any individual including you 

and any organisation 

including the press. 

If you receive a request from 

the press please send it to 

the Trust Secretary or 

contact the Freedom of 

Information Officer on 01325 

743700.  

Can I help in dealing with 

requests? 

Yes you can! Requests must 

be answered within twenty 

working days, so respond 

promptly to written requests 

for information, as these are 

subject to the Act, or forward 

them promptly to the Trust 

Secretary for a response. 

If you are asked to help with 

a request, you need to be 

able to retrieve important 

documents quickly and 

reliably, so make sure you 

know what information you 

keep and how to find it. 

 

mailto:warren.edge1@nhs.net
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7.3  APPENDIX 3 - Equality Analysis / Impact Assessment  

Equality Analysis / Impact Assessment 
 
 

               

       Full Assessment Form          v2/2011 

 

Division/Department:  
 

Corporate Affairs (ARC) 

 
  

Title of policy, procedure, decision,  

project, function or service: 

 
Freedom of Information Policy 

   

Lead person responsible: 

 

 Trust Secretary 

   

People involved with completing  

this: 

 

 Senior Associate Director of Assurance and 

Compliance & Freedom of Information 

Officer 

 

 

Type of policy, procedure, decision, project, function or service: 

  Existing     

  New/proposed    

  Changed    
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       Step 1 – Scoping your analysis         

 

 

What is the aim of your policy, procedure, project, decision, function or service and how 

does it relate to equality? 

 

The purpose of the FOIA Policy is to ensure that the Trust complies with the FOIA 2000 

and provides an understanding of the nature and importance of the Act. 

 

Who is the policy, procedure, project, decision, function or service going to benefit and 

how? 

 

Service users, potentially any person or body corporate from any location nationality or 

internationally. 

 

What outcomes do you want to achieve? 

 

To achieve legal compliance and to promote the Trust’s own aim of being transparent 

and accountable. 

 

What barriers are there to achieving these outcomes? 

 

None identified. 

 

How will you put your policy, procedure, project, decision, function or service into 

practice? 
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Existing service. 

 

Does this policy link, align or conflict with any other policy, procedure, project, decision, 

function or service?  

 

The CDDFT Procedure for the processing of requests for information under the 

Freedom of Information Act. 

 

 

               

       Step 2 – Collecting your information    

 

 

What existing information / data do you have? 

 

None. 

 

Who have you consulted with? 

 

Not applicable. Given the statutory nature of the service any consultation would have to 

be on a national basis and is the responsibility of the legislator or the Information 

Commissioner. 

 

What are the gaps and how do you plan to collect what is missing?  
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There are not any gaps. 

 

               

       Step 3 – What is the impact?    

 

 

Using the information from Step 2 explain if there is an impact or potential for impact on 

staff or people in the community with characteristics protected under the Equality Act 

2010?  

 

Ethnicity or Race 

 

Potential adverse impact on groups who do not communicate well in written English. 

 

Sex/Gender  

 

None identified. 

 

Age 

 

None identified. 

 

Disability 
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Potential adverse impact on groups with certain disabilities affecting their ability to write 

or type. 

 

Religion or Belief 

 

None identified. 

 

Sexual Orientation 

 

None identified. 

 

Marriage and Civil Partnership 

 

None identified. 

 

Pregnancy and Maternity 

 

None identified. 

 

Gender Reassignment 
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None identified. 

 

 

Other socially excluded groups or communities e.g. rural community, socially excluded, 

carers, areas of deprivation, low literacy skills 

 

Potential adverse impact on groups with low literacy skills, as requests must legally be 

made in writing. 

 

 

               

       Step 4 – What are the differences?       

 

 

Are any groups affected in a different way to others as a result of the policy, procedure, 

project, decision, function or service? 

 

Potentially this may be the case – see above. 

 

Does your policy, procedure, project, decision, function or service discriminate against 

anyone with characteristics protected under the Equality Act? 

Yes   No   

 

If yes, explain the justification for this.  If it cannot be justified, how are you going to 

change it to remove or mitigate the affect? 

 



Freedom of Information Policy 

 

POL/CA/0002  Version 8.0 22  

The FOIA requires requests to be in writing. However, if a telephone call is received 

requesting information our staff will offer to write the request down and send it to the 

enquirer for signature. Within the existing legislation, this is the easiest “work around” 

available and is consistent with our duty to provide advice and assistance under the Act. 

 

               

       Step 5 – Make a decision based on steps 2 - 4  

 

 

If you are in a position to introduce the policy, procedure, project, decision, function or 

service? Clearly show how this has been decided. 

Yes, the existing service. The substance of Policy is unchanged. Only minor updates. 

 

If you are in a position to introduce the policy, procedure, project, decision, function or 

service, but still have information to collect, changes to make or actions to complete to 

ensure all people affected have been covered please list: 

 

N/A. 

 

How are you going to monitor this policy, procedure, project or service, how often and 

who will be responsible? 

 

Number of requests received; number of breaches of the statutory timescales; number 

of requests for internal review and/or complaints to the Information Commissioner. 

 


